


Hello! In this guide we
are going to explain
you, how to use our
new online platform and 
schedule appointments
with your therapist.

To acces the platform
just use one of the
following methods:

1- From our main
webpage: 
www.sinews.es, click on
the On Line Therapy
banner (Like you see in 
the example) 

2- Following this direct
link:

Spanish:  
https://www.sinews.es/es
/terapia-online.html
English: 
https://www.sinews.es/en
/online-therapy.html

Ex: Click Here

http://www.sinews.es/
https://www.sinews.es/es/terapia-online.html
https://www.sinews.es/en/online-therapy.html


The platform will open this
page (in English or
Spanish). Just scroll down
to your therapist’s profile
and select it.



If you are a student or an
employee of an institution
that has a Service
Agreement with Sinews, you
will have to select the profile
of your therapist that has 
the Logo of your institution
or company. 

You will be prompted to
insert a special code to
Access the profile of your
therapiist under the
conditions of the
Agreement, the code will be 
given to you by the
InCompany team (for
employees) or your
University (for students)



After you select the profile of your
therapist you will see this page:

Just click on the service of your
preference

Here you will be able to select the
service of your choice and read a
general description of the therapist
profile.



After that just log-in if your account
has been already created.

If not, just click on “sign-up” and fill
out the form with your info. You will
receive a confirmation link in your
email inbox that you need to
check. 



Just select the slot of your
preference

If you have a 
discount code, just
write it down here
and the discount will
be applied, if the
discount does not
show up, contact us
before paying.

There’s no time limit to reserve an
appointment. This means that at 
10:30 am you can book a slot at 
11:00 am. Nonetheless, this
apppointment must be confirmed
by your therapist, if it is not
confirmed the session will not
take place. 

Hence we suggest that you book
the appointment with at least a day
in advance.

If you book a slot and is not
confirmed, the session can be 
rescheduled by the therapist. Just 
message him/her through the
platform (will be explained further
ahead) and let him/her know the
best slots for you.

Once you log-in or sign-up and 
have selected the service you
want, you will be taken to this
page.

Here you have to fill
the payment info.



When your appointment is booked
you will be taken to this page. You
just need to wait for the
confirmation.

All the appointments have to be 
confirmed by the therapists in 
order to take place.



While you wait for your confirmation
you will receive an email and a SMS 
updating you on the status of your
appointment.



After the appointment is confirmed you
will be able to access the call by clicking 
“Go to Videocall”.



When your therapist
confirms the
appointment you will
receive a notification
like this.



This is how you will see
the videocall the first
time, you need to give
permissions to you
browser to use your
camera and microphone.



Click on “allow”



This is how you will
see the videocall after 
you press to start it in 
the previous window.

NOTE: You will be able to access this
area after the appointment has been
confirmed, but the session will not
start untill the date and time you
booked it. 



Once the session finishes you will see
this window

If you have any technical diffculties our
Support team can always help you.



If your therapist cancels the
session you will receive a 
notification.



Next we will explain how can you
send Messages to your therapist.

You can do it from your profile or the
web-page to use to log-in.



Here you will be able to write
and see the responses of your
messages with your therapist.

Both you and your therapist will
be informed by email that you
received/sent a message.



This concludes the guide for the general use of our Online Platform.

If you have any doubts you can check our FAQ that you will find in our platform’s homepage.

You can also send an email to our support team at: https://patient.sinews-online.net/contacto or use the Live Chat 
service.

https://patient.sinews-online.net/contacto
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