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Hello.
Do you have a video

D Sinews
Online App

LEARN TO USE OUR NEW APP FOR YOUR S ———
VIDEOCONSULTATIONS privacy policy.

Your access code
to join the video consultation

@ Insert your code




Today 16:18

Thank you for using Sinews. We
provide you with the details of
your appointment.

Date: 03/07/202110:00

ntips:/fvideo.sinews-online.net/c/

56052741/en

i . | agree to the




3. Go back to the SMS and open the link again to access the video consultation. The Sinews app will
open again to request access to the microphone and camera on your device. You will only need to allow
this once:

Camera

E1' In order for participants to c

see you.

“Sinews" Would Like to
Access the Microphone

This app needs access to the
microphone to make video calls.

“Sinews" Would Like to
Access the Camera

This app needs access to the camera
1o make video calls.

. 4. Once both permissions are successfully granted, please tap on “Continue” to access the video consultation



You have a video consultation scheduled

. 2ND METHOD: FROM THE CONFIRMATION EMAIL

Hello I

Psychologist, has scheduled a

1.0pen the confirmation email and go to “Access videoconsultation with you.
Videoconsultation”

UTC+1: Central European Time

Please rernember 1o have all necessary reports and documents handy for a better video
consultsiton expifiencd

2.Log in to the Sinews platform

3.Tap on “Access” to access your

% videoconsultation

| Email

‘ Password

Don't have an account yet? Sign u
¥

Video Consultations

Forgot Your Password?

- Canfirmed ACCass




. 4. The Sinews app will open again to request access to the microphone and camera on
your device. You will only need to allow this once. Once both permissions are successfully
granted, please tap on “Continue” to access the video consultation

Camera

B n order for participants to D

see you.

“Sinews” Would Like to "Sinews"” Would Like to

Access the Microphone Access the Camera

This app needs access to the

: : This app needs access to the camera
microphone to make video calls.

to make video calls.

In case the application does not directly open the session, you can copy the code that you will see in the list of
video consultations in your platform profile and enter it in the text box that you will see when you open the

app.

Videoconsultas

midreoles, 30 de junio de 2021 18:00 Confanads




